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Message Text 

UNCLASSIFIED 

PAGE 01 BANJUL 00332 07I926Z 
ACTION AF-08 

INFO OCT-OI ISO-00 EB-08 /017 W 

080246Z 060290/14 

R071530ZMAR 77 
FM AMEMBASSY BANJUL 
TO USDOC WASHDC 
INFO SECSTATE WASHDC 4133 

UNCLAS BANJUL 0332 

DEPT EOR KILLION AF/W 

E.O. 11652: N/A 

TAGS: BDIS GA US 

SUBJECT: TRADE COMPLAINT AGAINST BENWAY TRAVEL SERVICE, 
PHILADELPHIA 

1. MOHAMED T. B. DEEN, GAMBIAN CITIZEN AND FORMER STUDENT IN 
US, CAME TO EMBASSY IN SEPTEMBER 1976 TO DISCUSS DIFFICULTIES 

HE HAS ENCOUNTERED IN RECEIVING REFUND ON RETURN TRIP PORTION OF 

HIS AIR TICKET NO. 02684 7„ BOUGHT FROM: BENWAY 

TRAVEL SERVICE, ROBINSON BLDG, 15 CHESTNUT ST., SUITE 211, 

PHILADELPHIA, PA., 19102. EMBASSY SENT LETTER EXPLAINING 
PROBLEM TO BENWAY SEPTEMBER 20, 1976. FOLLOW-UP LETTER SENT 
DECEMBER 20, 1976. 

2. TO DATE, DEEN HAS NOT REPEAT NOT RECEIVED REEUND CHECK, NOR HAS 
BENWAY GIVEN EMBASSY COURTESY OE REPLY. ACTION REQUESTED: WOULD 
APPRECIATE DOC FIELD OEFICE IN PHILADELPHIA CONTACTING BENWAY 

TO ASCERTAIN WHY IT REFUSES MAKE SEEMINGLY LAWFUL REFUND. MATTER 
IS AN EMBARRASSMENT TO EMBASSY AND GOOD NAME PRESUMABLY 
LEGITIMATE AMERICAN BUSINESS. WYGANT 
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